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CSX TRANSPORTATION

®* Robert Rohauer - Manager,

Public Affairs & Community Relations

* Michael Bethge - Manager,

Hazardous Material Systems - Field Services
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TRANSPORTATION

TransFlo

We Deliver Rail Savings By The Truckipad
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CSXIn America

CSX operates in:

- 23 states, 2 Canadian Provinces, and

- 700 counties
- 13,000 jurisdictions

Infrastructure includes:
21,000 route miles
37,000 physical track miles

Bridges, Tunnels, Classification
Faci tles

Dispatch Centers, Office Buildings.

Transportation Service Provided:
Coal
Automotive
Grain/Agriculture
Food/ Consumer Goods
Metals
Chemicals
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Life-Cycle of a Shipment

1

Customer Prepares
Car for Pick-up

Railroad accepts
car in to transport

constructively
placed at
customers track

Cars are classified in
rail yard for delivery
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Introducing

CSX
Operation
Respond

The right tool,
for the right people,
at the right time SAVING YOU TIME"

WHEN SAFETY 18" ON THE LrNFB
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CSX Operation Respond

v' CSX Operation Respond is a mobile emergency
information system

v" Designed specifically for emergency first responders [ csx ] fegsig

D tearah Lami

v"Aids in responding to rail related emergencies -
especially those involving hazardous materials

v" Provides real-time information on the contents of
rail cars

v' Provides real-time complete train list information

v' Provides a suite of other useful emergency
response information

v Works with iPhone, Android devices and most
web browsers
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CSX Operation Respond

Operation Respond addresses a longstanding NTSB recommendation

“In 2007, we first recommended that the FRA work with the Pipeline and Hazardous
Materials Safety Administration to require that railroads provide emergency responders
accurate, real-time information regarding the identity and location of all hazardous
materials on a train. Today we reiterated this recommendation. Making this
communication mandatory across the rail industry will enable first responders to have
access to the information that they need.”

NTSB Acting Chairman, Christopher A. Hart

Closing Statement, Paulsboro, NJ, Train Derailment Board Meeting
July 29, 2014

And that of legislative and local officials

“...emergency responders don’t have access to real-time information about the
hazardous materials they (the railroads) carry”*

U.S. Senator Charles Schumer

“Anything they can do to provide real-time information to us so that we have it
immediately is going to help us.”*

Buffalo NY Fire Commissioner Garnell Whitfield

* May 1, 2014, WIVB News 4, Buffalo, NY
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CSX Operation Respond

How it works - An emergency responder simply needs to enter a
rail car’s identification number (e.g. UTLX-259813) to access:
» Contents of the rail car

» Detailed emergency response guidelines for the commodity
* A complete train list showing all the rail cars in the train with those

carrying hazardous materials highlighted for easy identification

QOPERATION
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CSX Operation Respond

Besides getting real-time information on the contents of rail cars in
a train, an emergency responder also has access to:

» Railroad emergency contact information

e Tank car diagrams

 Amtrak passenger car diagrams

e HazMat UN number search

» Chemical databases

o Water reactive chemicals list

o List of most common hazardous
materials transported by CSX

e CSX unit train emergency
response guide

[CSX ] .



CSX Operation Respond

Currently 1100+ emergency responders in multiple states

Anticipate covering the entire CSX network by July 2015
» 23 states
« 21,000 miles of track
» 13,000 local jurisdictions

Two user levels - Advanced and Basic
e Advanced - access to all information and typically provided to chiefs
and other incident command staff
e Basic - access to all information except train list and intended for basic
firefighters

Further enhancements are planned for 2015 including
» Map-based list of sensitive receptors such as water intakes and
watersheds

CsX |
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CSX Operation Respond

Builds upon other tools provided by CSX to emergency response
agencies for providing information about the commodities
transported through states and local communities by CSX

o CSX SecureNOW - a map-based geographical train and rail car
monitoring tool that allows homeland security and emergency
management centers to track CSX trains in real-time

— In place in 20 of the 23
states where CSX operates

— In place at U.S.DOT, TSA
and CHEMTREC

o CSX HazMat Density Reports - for
over 20 years CSX has been
providing detailed hazmat density
reports to local community emergency
response and planning officials




CSX Operation Respond

OPERATION
[ CsxX ] geeaans
[ 1] [ 1)

Main Menu

Train Search

UN ID Search

Load/Empty Status

Railroad Emergency Numbers
Top Hazard Commodities
User Management

Additional Resources

Welcome to CSX Operation Respond, John McFall

Main Menu

You have the following options:

& CSX Train Search

& UN ID Search

& Railroad Emergency Contact Numbers
& Top Hazard Commodities

& User Management

& Additional Resources

N i T N

& Sign Out

Report your emergency to CSX railroad at 1-800-232-0144

Please contact 1-800-CHESSIE for any any technical system issues. Ask for "ORI" help.
© 2015 Operation Respond Institute, Inc

Terms and conditions of use govered by applicable subscription agreement

CsSX |
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CSX Operation Respon

Single Railcar Search

OPERATION
[ Csx ] dperano
[ X ] o0

CSX Train Search

Call Type: "
® Demo (Enter word Test)

Emergency Real Time Search
(User may be contacted by CSX to confirm the emergency)

Freight Car/Container/Locomotive 1D:
Return Train List
® Return Single Car
: Submit Reset
* indicates required fields

[Main Menu]

Report your emergency to CSX railroad at 1-800-232-0144
© 2015 Operation Respond Institute, Inc
Terms and conditions of use governed by applicable subscription agreement
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CSX Train Search

Position Number: 9
Car ID: VTGX234567

Load Status: Loaded

Volume: 34,000gals

UN ID: [1955] This is a Poisonous Inhalation Hazard

Proper Shipping Name: COMPRESSED GAS, TOXIC, NOS
Hazard Class: 2.3

Packing Group: Il

[Back]

Report your emergency to CSX railroad at 1-300-232-0144
© 2015 Operation Respond Institute, Inc

Terms and conditions of use govemed by applicable subscription agreement




CSX Operation Respond

Train List Search (Advanced Users)

OPERATION
[ Csx ] geerano
[ X ] o0

CSX Train Search

Call Type: "
® Demo (Enter word Test)

Emergency Real Time Search
(User may be contacted by CSX to confirm the emergency)

Freight Car/Container/Locomotive 1D:

Return Train List
® Return Single Car
[ Submit || Reset
* indicates required fields

[Main Menu]

Report your emergency to CSX railroad at 1-800-232-0144
© 2015 Operation Respond Institute, Inc

Terms and conditions of use governed by applicable subscription agreement
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Train List Search Results

b by RSN NE

Entire Train Consist

Car Sequence Order
Load/Empty Status
Railcar ID Number
Color Coded HazMat ID
 White — Non HazMat
e Red - HazMat
 Red/Gold - TIH/PIH
HazMat Classification

16



CSX Operation Respond

Train List Search (Advanced Users)

Each box
links to railcar [ CsX ] aeeaanon
contents page

C3X Train Search

HazMat cars , m—

17350 || CSXTBS0R |[TCADGA40113) ROCKIT2 | TCMGAD1M4|| ROCXNIZ || NSII3G43 | NSZO3618 |[ NS2O3640 | (WMUCKA60T1IZ ITFXIGEITZ (| AEXOCTZESE | MAWCK4E0T05 (MBS REY
easy to locate | —
3

o HosMat (N N N SN S N SN N N L |
I e . On az a AN ITFX366TY) || AEXKIESHd | AEXX15E98 || AS00174%6 | INSIRERERGENE INSISIAERE | FURKT2117 | FURXTISITY IEERRREREN |IT] XA63045 | MWCXEE0TE | TROS6SE | PLCX1E3Z?
* Red - HazMat L . : L
oz Efos  Elow  Elws  Elms el el [ T [
[ ] R ed/G 0 | d -y TI H/P I H CXIT204 [(REONII034 || RBOM4B1S (| SOUIBDEZ (JCSXT137IM4 || KCSE0047 || SOUS32450 |RUMEVECTUERN (LTCAS2185 || ACFXEIN19 | RRASESN:
3 9
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CSX Operation Respond

Train List Search

(Advanced Users) [ CSY QEEESHRN

Railcar Contents

v I iti Train Position; 020
Train Position Car ID: AXLX1760
v’ CarID
\/ Load Status Load Status: Residue
\/ Volume: 000000

Volume UN ID: [1017]

. Proper Shipping Name: CHLORINE

v' UN ID# (link) ot Classe 23
i i

Commodity -
v Hazard Class

Contact CSX Administrator

Report CSX railroad incidents or suspicious activity to 1-800-232-0144
© 2014 Operation Respond Institute, Inc.

Terms and conditions of use govemed by applicable subscription agreement.
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CSX Operation Respond

UN ID Number Search
UN ID Number
NAERG Number
Commodity oSt s
Protective Actions =

OPERATION
CSX | aptaama
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CSX Operation Respond

CSX Top 25 Hazard
Commodities
v' Linked to AAR

HazMat Database

OPERATIO
[ csx ] gperane
[ X ] L I

4908152 ALCOHOLS, NOS. 3 UN1987

/ C O m m 0 d it 4910165  PETROLEUM CRUDE OIL 3 UN1267
y 945 SULFUR, MOLTEN 9 UN2448

905752  PETROLEUM GASES, LIQUEFIED UN1D75

/ H aZ ard C I aSS 93524 SODIUM HYDROXIDE SOLUTION ! UN1324

ELEVATED TEMPERATURE LIQUID, NO S UN3257

/ 4345135 WASTE POLYCHLORINATED BIPHENYLS, SCLID 9 UN3432
l l N N u I I l ber 4930040 SULFURIC ACID UN1330

4920523 CHLORINE UN1017

4960136 ENVIRONMENTALLY HAZARDOUS SUBSTANCES, LIQUID, UN3082
N.O.S. (ETHYLENE GLYCOL)

4909351 XYLENES UN1307
4930247 PHOSPHORIC ACID SOLUTION UN1305
40215%3 PHENOCL, MOLTEN 6. UN2312
4904210 AMMONIA, ANHYDROUS UN1005
4930228 HYDROCHLORIC ACID E UN1739
STYRENE MONOMER, STABILIZED UN2055
PROPANE 2. UN1075
AMMONIUM NITRATE 3 UN1942
CARBON DIOXIDE, REFRIGERATED LIQUID UN2187
4909230 METHANOL UN1230

WASTE ENVIRONMENTALLY HAZARDOUS SUBSTANCES 9 UN3077
SOLID, N.O.S

BUTADIENES, STABILIZED 3 UN1010

ENVIRONMENTALLY HAZARDOUS SUBSTANCES, SOLID, 9 UN3077
N.Q.S. (ADI )

ACETONE UN1090
4918774 AMIMONIUM NITRATE, LIQUID UN2426
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CSX Operation Respond

Placard Symbols
v NAERG Number [ csx ] RESRaNS™

‘/ COﬂtentS Placard Symbols Search
. Click on selected placard for response information
v' HazMat Information Guide # 111

Mixed Load / Unidentified Cargo

$.

(DANGEROUS >

Guide # 112
Explosives®: Division 1.1, 1.2, 1.3, 1.50r1.6

CsSX |
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CSX Operation Respond

Chemical Databases
Searches 7 databases
UN ID Number
COmmOdlty Name Chemical Database Search

Enter Chemical Name

H az M at C I aSS |CHI {min. 3 characters)
Content Description Stj:tlect Database:

® Association of American Railroads (AAR)
H az M at I nfo rm atl O n O AAR Most Carriad Chemicals

L US Coast Guard CHRIS Database

O NIOSH Intemnational Chemical Safety Cards

OWMD Biclogic Agents

CJWMD Chemical Agents

SN e R

(O Target Organs

[Back]
[Main Menu]

Contact C3X Administrator

Report CSX railroad incidents or suspicious activity to 1-800-232-0144
© 2014 Operation Respond Institute, Inc.

Terms and conditions of use governed by applicable subscription agreement
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CSX Operation Respond

Water Reactive e
Chemical List [ osx ] Reckais
/ U N I D N u m be r Table of Water-Reactive Materials Which Produce Toxic Gases
Guide Number i et i e s T st T g sl £ o

Total Records: 127  Records per page:

v
v" Commodity Name
v

TH (Gas) Produced [l &+ == 55

Methyldichlorosilane HCI
Methylirichlorosilane HC!
Trichlorosilane HCI
Trimethylchlorosilane HC!

Vinyltrichlorosilane HCI

Vinyltrichlorosilane, stabilized HCl

Phosphorus pentasulfide, free from yellow and white Phosphorus H:S

Phosphorus pentasulphide, free from yellow and white HzS
Phosphorus

Calcium phosphide PHa
Sodium dithionits

Sodium hydrosulfite

Sodium hydrosulphite

Aluminum phosphide
Magnesium aluminum phosphide
Sodium phosphide

Acetone cyanohydrin, stabilized
Potassium cyanide

Potassium cyanide, solid
Sodium cyanide

Sodium cyanide, solid

CSX | 3
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CSX Operation Respond

Schematics
v Amtrak Passenger Cars csx OPERATION
v Tank Cars RESPOND

Schematics

& Amtrak
& Union Tank Car Company (UTLX)
[Main Menu]

Contact CSX Administrator
Report CSX railroad incidents or suspicious activity to 1-800-232-0144

© 2014 Operation Respond Insfitute, Inc.

Terms and conditions of use governed by applicable subscription agreement
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CSX Operation Respond

CSX HazMat Training
Resources

v' Computer-based training
v’ Self-study training

v' Reference guides

v' Face-to-face training CSK Transportation

OPERATION
[ CSxX | s
" (1)

Railroad Hazmat Training Resources

Safety and Security Website

[ csx ] CSX have developed some of the most effective programs i the rail industry

'Y o Mim/wwwcsxhazmat kor-tcom
hittp:/fwww trainingpse.com

[Back]
[Main Menu]

Contact CSX Administrator

Report CSX railroad incidents or suspicious activity to 1-800-252-0144
© 2014 Operation Respond Institute, Inc.

Terms and conditions of use governed by applicable subscrption agreement
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CSX Operation Respond

CSX Unit Train Guide

Emergency Response to
Unit Train Incidents

|.GSX | -
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CSX Operation Respond

Isolation Zone

2015 Enhancements |
Select spill size: m

Drag pin to spill location or enter coordinates

v  Isolation Zone [ Latituge: 3321230 | [ Longitude: -83.45858
v'Based on Geo Location
v'Railcar Commodity
v'Spill Size (Small or Large)

-

Set Isolation Zone

CsSX |
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CSX Operation Respond

Isolation Zone

Set Isolation Zone

Latitude: 33.21239
Longitude: -83 45858

Borland-Grgover Chinic

v'Provides Sensitive
Receptors within the isolated \
area e

Sensitive Receptors

Atkins Baptist Church

5743 Alkins Tank Rd, Jacksonville, FL 32224
904-783-7290

Place of .,Dr‘ahlp

Comfort Inn
5558 Lee Hwy, Jacksonville, FL 32224

Hotel/motel

United States Postal Service
5864 Lee Hw '5 Jacksonville, FL 32224
04-783-55

a
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CSX Operation Respond

. . SAVING YOU
For more information contact: ‘f’ SAFETY IS g

John McFall

Manager of Emergency Planning & Coordination
CSX Transportation

904-359-3983

John_McFall@csx.com
operationrespond@csx.com

CsSX |
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CSX
Operation
Respond

The right tool,
for the right people,
at the right time

nnnnnnnnnnnnnnn

SAVING YOU TIME. -
WHEN SAFETY IS ON THE LINE.
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